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Change in Refinance Volume

Total production volume, driven by increases in both
purchases and refinances, remained strong throughout
the 3rd quarter.

Changes in Total Production Volume
Refinance volume increased for the second straight
quarter, due to a drop in interest rates.

Changes in Total Production Count
Purchase volume increased modestly during the 3rd
quarter.

Changes in Pre-Tax Profits (bps)

Pre-tax profits decreased from 49 to 34 bps in the 3rd
quarter, primarily due to unrealized losses related to
loans held for sale and derivatives.

Changes in Average MSR Values (bps)

Gross loan margins decreased approximately 20 bps,
from 383 to 363 bps, due to a reduction in unrealized
gains related to loans held for sale and derivatives.

RICHEY MAY SELECT represents the "next generation" in peer-to-peer benchmarking, delivering key
financial and operational metrics directly to your desktop. This is just a small sample of the wealth of
information that is available to customers of RICHEY MAY SELECT . To sign up for one of our upcoming
webinars or to schedule an individual demonstration of RICHEY MAY SELECT, please click on one of the
following links.

Dec. 2nd Webinars: Why Benchmark? Schedule a 30 minute Demo of
11 MST 12:30 MST Richey May Select




